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Which public institutions have you interacted with? 
Multiple answers; Base: Those who have interacted with institutions or persons from their local community for local support or funding (17% of target population) 

 Total  Country  
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N 1036 115 201 110 202 170 239 
N unw 1125 129 215 131 220 181 249 
Municipal governments 65.8 65.2 67.3 58.7 60.7 73.4 66.8 
Civil society organisations 24.3 16.0 30.4 25.7 31.0 16.3 22.6 
Schools 21.0 18.5 24.2 37.7 23.2 15.8 13.5 
Youth councils 13.2 11.4 12.7 33.2 10.6 08.3 11.0 
Other 07.4  02.7 05.7 14.0 02.3 13.9 
Don't know/Refuse to answer 03.8 03.9 05.4 00.6 04.7 04.1 02.8 
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 Were these interactions helpful? - Total 

 

N
 

Ye
s 

N
o 

D
on

't 
kn

ow
 

To
ta

l 

Municipal governments 681 68.8 30.0 01.1 

100% 
Schools 217 83.4 16.0 00.6 
Youth councils 137 85.1 13.2 01.7 
Civil society organisations 252 75.4 23.2 01.4 
Other 77 75.6 24.4  
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 Were these interactions helpful? - Albania 
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Municipal governments 75 74.5 25.5  

100% Schools 21 63.6 36.4  
Youth councils 13 71.9 14.0 14.1 
Civil society organisations 18 62.9 37.1  

 

Were these interactions helpful? - Bosnia and Herzegovina 
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Municipal governments 135 64.2 35.4 00.3 

100% 
Schools 49 82.3 16.8 00.9 
Youth councils 25 89.6 08.6 01.8 
Civil society organisations 61 74.4 22.0 03.6 
Other 5 82.3 17.7  

 

Were these interactions helpful? - Kosovo 
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Municipal governments 64 89.2 10.8 

100% 
Schools 41 89.2 10.8 
Youth councils 36 98.0 02.0 
Civil society organisations 28 98.1 01.9 
Other 6 100.0  
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Were these interactions helpful? - Montenegro 
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Municipal governments 123 68.3 29.9 01.8 

100% 
Schools 47 79.7 20.3  
Youth councils 21 73.1 26.9  
Civil society organisations 63 71.6 27.1 01.3 
Other 28 81.1 18.9  

 

 Were these interactions helpful? - North Macedonia 
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Municipal governments 125 62.4 36.7 01.0 

100% 
Schools 27 92.5 07.5  
Youth councils 14 92.1 07.9  
Civil society organisations 28 79.4 20.6  
Other 4 62.9 37.1  

 

Were these interactions helpful? - Serbia 
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Municipal governments 159 67.2 30.3 02.5 

100% 
Schools 32 88.5 09.1 02.3 
Youth councils 26 75.5 24.5  
Civil society organisations 54 71.4 27.6 01.0 
Other 33 66.8 33.2  
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Were these interactions helpful? - Municipal governments 
Base: Those who have interacted with municipal governments for local support or funding (11% of target population) 

 Total Country 
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N 681 75 135 64 123 125 159 
N unw 735 84 145 75 134 132 165 
sig  0.07 
Yes 68.8 74.5 64.2 89.2 68.3 62.4 67.2 
No 30.0 25.5 35.4 10.8 29.9 36.7 30.3 
Don't know 01.1  00.3  01.8 01.0 02.5 
Total 100% 
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Were these interactions helpful? - Schools 
Base: Those who have interacted with schools for local support or funding (4% of target population) 

 Total Country 
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N 217 21 49 41 47 27 32 
N unw 255 28 54 44 59 31 39 
sig  0.95 
Yes 83.4 63.6 82.3 89.2 79.7 92.5 88.5 
No 16.0 36.4 16.8 10.8 20.3 07.5 09.1 
Don't know 00.6  00.9    02.3 
Total 100% 
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Were these interactions helpful? - Youth councils 
Base: Those who have interacted with youth councils for local support or funding (2% of target population) 

 Total Country 
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N 137 13 25 36 21 14 26 
N unw 161 17 26 46 23 17 32 
sig  1.00 
Yes 85.1 71.9 89.6 98.0 73.1 92.1 75.5 
No 13.2 14.0 08.6 02.0 26.9 07.9 24.5 
Don't know 01.7 14.1 01.8     
Total 100% 
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Were these interactions helpful? - Civil society organisations 
Base: Those who have interacted with civil society organisations for local support or funding (4% of target population) 

 Total Country 
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N 252 18 61 28 63 28 54 
N unw 278 21 64 35 61 40 57 
sig  0.52 
Yes 75.4 62.9 74.4 98.1 71.6 79.4 71.4 
No 23.2 37.1 22.0 01.9 27.1 20.6 27.6 
Don't know 01.4  03.6  01.3  01.0 
Total 100% 
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Were these interactions helpful? - Other 
Base: Those who have interacted with other institutions for local support or funding (1% of target population) 

 Total Country 
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N 77 0 5 6 28 4 33 
N unw 88 0 7 6 33 5 37 
sig  0.87 
Yes 075.6  082.3 100.0 081.1 062.9 066.8 
No 024.4  017.7  018.9 037.1 033.2 
Total 100% 
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What kind of support did you receive from these institutions? - Total 
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Municipal governments 681 55.6 16.2 23.9 11.3 04.2 05.8 
Schools 217 71.3 34.3 11.9 05.9  03.4 
Youth councils 137 61.6 42.2 13.6 02.4  06.4 
Civil society organisations 252 62.3 25.5 24.7 06.5  09.1 
Other 77 48.3 08.8 19.7 37.6  07.3 

 

Public opinion poll in the Western Balkans - CIVIC INITIATIVES



Public opinion poll in Western Balkans - CIVIC INITIATIVES October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  54 

54 

 What kind of support did you receive from these institutions? - Albania 
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Municipal governments 75 64.8 22.7 08.3 02.8 06.5 
Schools 21 58.7 42.7 06.2   
Youth councils 13 30.1 50.5 18.8  14.1 
Civil society organisations 18 62.0 24.7 38.3   

 

 What kind of support did you receive from these institutions? - Bosnia and Herzegovina 
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Municipal governments 135 46.6 19.3 35.8 07.3 08.7 11.0 
Schools 49 76.7 39.1 16.0 06.3  01.4 
Youth councils 25 61.9 42.4 17.1 01.2  01.2 
Civil society organisations 61 52.2 27.9 24.9 08.1  16.6 
Other 5 19.7 19.5 42.2 15.0  17.7 

 

 What kind of support did you receive from these institutions? - Kosovo 
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Municipal governments 64 73.4 24.0 26.8 02.5  
Schools 41 76.4 40.4 08.3  04.5 
Youth councils 36 67.6 63.0 05.9  03.4 
Civil society organisations 28 75.0 61.5 36.8  04.4 
Other 6 48.7 39.6 65.7 11.4 13.7 
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 What kind of support did you receive from these institutions? - Montenegro 
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Municipal governments 123 50.2 16.2 29.1 18.9 06.4 
Schools 47 72.6 22.2 08.6 13.6 02.2 
Youth councils 21 61.5 25.1 13.8 03.9 12.8 
Civil society organisations 63 65.5 11.1 18.5 09.2 05.7 
Other 28 52.8 01.1 22.6 39.0 02.9 

 

 What kind of support did you receive from these institutions? - North Macedonia 
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Municipal governments 125 54.2 10.9 14.7 06.7 13.4 02.3 
Schools 27 66.2 32.3 09.0 01.9  05.5 
Youth councils 14 56.2 50.4     
Civil society organisations 28 73.0 10.3 27.8 03.1  04.4 
Other 4 72.1   12.9  15.1 

 

 What kind of support did you receive from these institutions? - Serbia 
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Municipal governments 159 56.8 11.3 23.4 19.9 05.9 
Schools 32 67.4 32.7 21.5 08.5 06.8 
Youth councils 26 71.7 18.5 25.3 08.4 09.9 
Civil society organisations 54 57.9 28.8 19.0 09.0 12.4 
Other 33 46.3 09.0 07.2 47.9 07.4 
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 What kind of support did you receive from these institutions? - Municipal governments 
Multiple answers; Base: Those who have interacted with municipal governments for local support or funding (11% of target population) 

 Total Country 
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N 681 75 135 64 123 125 159 
N unw 735 84 145 75 134 132 165 
Information or advice 55.6 64.8 46.6 73.4 50.2 54.2 56.8 
Funding 23.9 08.3 35.8 26.8 29.1 14.7 23.4 
In-kind contribution (e.g. event venue) 16.2 22.7 19.3 24.0 16.2 10.9 11.3 
Other 11.3 02.8 07.3 02.5 18.9 06.7 19.9 
Did not receive any kind of support 04.2  08.7   13.4  
Don't know 05.8 06.5 11.0  06.4 02.3 05.9 
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 What kind of support did you receive from these institutions? - Schools 
Multiple answers; Base: Those who have interacted with schools for local support or funding (4% of target population) 

 Total Country 
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N 217 21 49 41 47 27 32 
N unw 255 28 54 44 59 31 39 
Information or advice 71.3 58.7 76.7 76.4 72.6 66.2 67.4 
In-kind contribution (e.g. event venue) 34.3 42.7 39.1 40.4 22.2 32.3 32.7 
Funding 11.9 06.2 16.0 08.3 08.6 09.0 21.5 
Other 05.9  06.3  13.6 01.9 08.5 
Don't know 03.4  01.4 04.5 02.2 05.5 06.8 
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 What kind of support did you receive from these institutions? - Youth councils 
Multiple answers; Base: Those who have interacted with youth councils for local support or funding (2% of target population) 

 Total Country 
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N 137 13 25 36 21 14 26 
N unw 161 17 26 46 23 17 32 
Information or advice 61.6 30.1 61.9 67.6 61.5 56.2 71.7 
In-kind contribution (e.g. event venue) 42.2 50.5 42.4 63.0 25.1 50.4 18.5 
Funding 13.6 18.8 17.1 05.9 13.8  25.3 
Other 02.4  01.2  03.9  08.4 
Don't know 06.4 14.1 01.2 03.4 12.8  09.9 
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 What kind of support did you receive from these institutions? - Civil society organisations 
Multiple answers; Base: Those who have interacted with civil society organisations for local support or funding (4% of target population) 

 Total Country 
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N 252 18 61 28 63 28 54 
N unw 278 21 64 35 61 40 57 
Information or advice 62.3 62.0 52.2 75.0 65.5 73.0 57.9 
In-kind contribution (e.g. event venue) 25.5 24.7 27.9 61.5 11.1 10.3 28.8 
Funding 24.7 38.3 24.9 36.8 18.5 27.8 19.0 
Other 06.5  08.1  09.2 03.1 09.0 
Don't know 09.1  16.6 04.4 05.7 04.4 12.4 
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 What kind of support did you receive from these institutions? - Other 
Multiple answers; Base: Those who have interacted with other institutions for local support or funding (1% of target population) 

 Total Country 
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N 77 0 5 6 28 4 33 
N unw 88 0 7 6 33 5 37 
Information or advice 48.3  19.7 48.7 52.8 72.1 46.3 
Funding 19.7  42.2 65.7 22.6  07.2 
In-kind contribution (e.g. event venue) 08.8  19.5 39.6 01.1  09.0 
Other 37.6  15.0 11.4 39.0 12.9 47.9 
Don't know 07.3  17.7 13.7 02.9 15.1 07.4 
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Did you have the impression that these institutions support civic engagement in your community? 
Base: Those who have interacted with institutions or persons form their local community for local support or funding (17% of target population) 

 Total Country 
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N 1036 115 201 110 202 170 239 
N unw 1125 129 215 131 220 181 249 
sig  0.00 
Yes 67.2 67.8 68.3 75.6 68.0 57.8 68.1 
No 25.5 27.1 26.0 13.6 20.4 37.4 25.8 
Don’t know/Refuse to answer 07.3 05.1 05.7 10.9 11.6 04.8 06.0 
Total 100% 
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Have you ever participated in a public protest? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 28.7 35.4 22.2 16.1 37.6 31.7 29.5 
No 68.9 54.4 77.5 81.1 62.1 67.6 70.1 
Don’t know/Refuse to answer 02.4 10.2 00.3 02.8 00.4 00.7 00.4 
Total 100% 
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Do you believe that public protests can contribute to actual social, economic or political changes? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 51.6 46.0 51.0 38.5 70.6 55.6 48.0 
No 39.4 39.9 41.8 48.8 22.9 38.7 44.2 
Don’t know/Refuse to answer 09.0 14.1 07.2 12.7 06.5 05.7 07.8 
Total 100% 
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Do you believe that public elections can contribute to actual social, economic or political changes? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 63.0 50.9 60.0 49.3 86.5 60.0 71.4 
No 28.6 34.6 33.4 41.0 07.8 32.7 21.9 
Don’t know/Refuse to answer 08.4 14.5 06.6 09.7 05.6 07.3 06.7 
Total 100% 

 

Public opinion poll in the Western Balkans - CIVIC INITIATIVES



Public opinion poll in Western Balkans - CIVIC INITIATIVES October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  65 

65 

Do you believe that local civic engagement can contribute to actual social, economic or political changes? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 56.9 44.2 58.6 45.0 80.0 50.8 63.4 
No 30.8 37.0 30.2 41.7 11.3 38.4 25.9 
Don’t know/Refuse to answer 12.3 18.8 11.2 13.3 08.7 10.8 10.8 
Total 100% 
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 How much truth do you think there is to each of the following claims about the coronavirus? - Total 
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The Chinese government engineered the coronavirus in a lab.  6115 24.2 26.0 12.3 24.3 13.2 50.1 36.7 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  6115 25.3 25.3 14.2 21.4 13.8 50.6 35.6 
There is a link between 5G technology and the coronavirus.  6115 10.7 17.0 13.1 37.5 21.6 27.7 50.6 
The United States military developed the coronavirus as a bioweapon.  6115 12.2 20.5 13.5 34.7 19.2 32.7 48.1 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  6115 15.8 19.1 12.2 33.6 19.3 34.9 45.8 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  6115 24.1 22.7 12.4 24.1 16.6 46.9 36.6 
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 How much truth do you think there is to each of the following claims about the coronavirus? - Albania 
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The Chinese government engineered the coronavirus in a lab.  1005 37.9 26.9 07.4 17.0 10.8 64.9 24.3 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1005 25.4 28.5 12.8 19.7 13.6 53.9 32.5 
There is a link between 5G technology and the coronavirus.  1005 19.5 23.2 11.7 26.8 18.8 42.7 38.5 
The United States military developed the coronavirus as a bioweapon.  1005 20.4 23.4 12.0 27.9 16.2 43.8 39.9 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1005 21.8 21.8 11.0 28.8 16.5 43.7 39.8 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1005 33.1 24.5 11.8 18.6 12.0 57.6 30.4 

 

 How much truth do you think there is to each of the following claims about the coronavirus? - Bosnia and Herzegovina 
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The Chinese government engineered the coronavirus in a lab.  1004 17.1 26.1 16.0 23.4 17.5 43.1 39.4 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1004 28.3 27.2 14.3 15.8 14.4 55.5 30.1 
There is a link between 5G technology and the coronavirus.  1004 08.3 17.1 11.8 38.4 24.4 25.4 50.3 
The United States military developed the coronavirus as a bioweapon.  1004 09.5 21.9 15.4 27.4 25.7 31.5 42.8 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1004 15.7 19.2 11.4 32.6 21.0 35.0 44.0 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1004 16.2 22.8 12.5 28.0 20.5 39.0 40.5 

 

 How much truth do you think there is to each of the following claims about the coronavirus? - Kosovo 
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The Chinese government engineered the coronavirus in a lab.  1047 33.8 24.5 10.5 18.1 13.1 58.3 28.6 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1047 14.8 18.1 19.8 24.3 23.0 32.9 44.1 
There is a link between 5G technology and the coronavirus.  1047 04.3 13.8 18.6 36.5 26.8 18.1 55.1 
The United States military developed the coronavirus as a bioweapon.  1047 04.1 11.7 15.7 48.5 20.0 15.8 64.2 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1047 05.3 14.0 17.3 35.3 28.0 19.4 52.6 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1047 38.9 18.1 12.3 15.5 15.1 57.0 27.9 
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 How much truth do you think there is to each of the following claims about the coronavirus? - Montenegro 
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The Chinese government engineered the coronavirus in a lab.  1019 22.8 26.9 13.7 26.1 10.5 49.7 39.8 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1019 33.1 25.1 12.5 21.2 08.1 58.2 33.7 
There is a link between 5G technology and the coronavirus.  1019 13.6 17.0 13.0 38.4 18.0 30.6 51.4 
The United States military developed the coronavirus as a bioweapon.  1019 13.0 19.1 13.9 37.8 16.2 32.1 51.8 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1019 18.3 21.4 11.0 36.3 13.0 39.7 47.3 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1019 22.6 25.7 12.4 25.7 13.5 48.3 38.1 

 

 How much truth do you think there is to each of the following claims about the coronavirus? - North Macedonia 
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The Chinese government engineered the coronavirus in a lab.  1030 21.0 28.7 10.0 26.0 14.3 49.6 36.1 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1030 24.9 28.2 10.0 23.9 13.1 53.0 33.9 
There is a link between 5G technology and the coronavirus.  1030 11.1 19.1 11.5 38.5 19.9 30.2 49.9 
The United States military developed the coronavirus as a bioweapon.  1030 14.1 25.6 10.0 31.2 19.1 39.7 41.2 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1030 16.9 22.7 10.1 31.0 19.4 39.6 41.0 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1030 19.7 22.3 10.2 26.8 21.0 42.0 37.0 

 

 How much truth do you think there is to each of the following claims about the coronavirus? - Serbia 
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The Chinese government engineered the coronavirus in a lab.  1010 12.2 22.7 16.4 35.5 13.2 34.9 51.9 

100% 

The pharmaceutical industry is involved in the spread of the coronavirus.  1010 25.5 25.0 16.0 23.2 10.4 50.5 39.2 
There is a link between 5G technology and the coronavirus.  1010 07.8 12.1 12.1 46.0 21.9 19.9 58.2 
The United States military developed the coronavirus as a bioweapon.  1010 12.2 21.6 13.8 34.6 17.8 33.8 48.4 
Bill Gates is using the coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  1010 17.2 15.6 12.3 37.6 17.3 32.8 49.8 
The coronavirus ‘’escaped’’ from a lab in Wuhan.  1010 13.8 23.1 15.4 30.3 17.4 36.9 45.7 
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How much truth do you think there is to each of the following claims about the coronavirus? - The Chinese government 
engineered the coronavirus in a lab.  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 24.2 37.9 17.1 33.8 22.8 21.0 12.2 
Some 26.0 26.9 26.1 24.5 26.9 28.7 22.7 
Sum +  (A lot + Some) 50.1 64.9 43.1 58.3 49.7 49.6 34.9 
Sum -  (Very little + Not at all) 36.7 24.3 39.4 28.6 39.8 36.1 51.9 
Very little 12.3 07.4 16.0 10.5 13.7 10.0 16.4 
Not at all 24.3 17.0 23.4 18.1 26.1 26.0 35.5 
Don't know 13.2 10.8 17.5 13.1 10.5 14.3 13.2 
Total 100% 
Mean 2.4 2.0 2.6 2.1 2.5 2.5 2.9 
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How much truth do you think there is to each of the following claims about the coronavirus? - The pharmaceutical industry is 
involved in the spread of the coronavirus.  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 25.3 25.4 28.3 14.8 33.1 24.9 25.5 
Some 25.3 28.5 27.2 18.1 25.1 28.2 25.0 
Sum +  (A lot + Some) 50.6 53.9 55.5 32.9 58.2 53.0 50.5 
Sum -  (Very little + Not at all) 35.6 32.5 30.1 44.1 33.7 33.9 39.2 
Very little 14.2 12.8 14.3 19.8 12.5 10.0 16.0 
Not at all 21.4 19.7 15.8 24.3 21.2 23.9 23.2 
Don't know 13.8 13.6 14.4 23.0 08.1 13.1 10.4 
Total 100% 
Mean 2.4 2.3 2.2 2.7 2.2 2.4 2.4 
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How much truth do you think there is to each of the following claims about the coronavirus? - There is a link between 5G 
technology and the coronavirus.  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 10.7 19.5 08.3 04.3 13.6 11.1 07.8 
Some 17.0 23.2 17.1 13.8 17.0 19.1 12.1 
Sum +  (A lot + Some) 27.7 42.7 25.4 18.1 30.6 30.2 19.9 
Sum -  (Very little + Not at all) 50.6 38.5 50.3 55.1 51.4 49.9 58.2 
Very little 13.1 11.7 11.8 18.6 13.0 11.5 12.1 
Not at all 37.5 26.8 38.4 36.5 38.4 38.5 46.0 
Don't know 21.6 18.8 24.4 26.8 18.0 19.9 21.9 
Total 100% 
Mean 3.0 2.6 3.1 3.2 2.9 3.0 3.2 
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How much truth do you think there is to each of the following claims about the coronavirus? - The United States military 
developed the coronavirus as a bioweapon.  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 12.2 20.4 09.5 04.1 13.0 14.1 12.2 
Some 20.5 23.4 21.9 11.7 19.1 25.6 21.6 
Sum +  (A lot + Some) 32.7 43.8 31.5 15.8 32.1 39.7 33.8 
Sum -  (Very little + Not at all) 48.1 39.9 42.8 64.2 51.8 41.2 48.4 
Very little 13.5 12.0 15.4 15.7 13.9 10.0 13.8 
Not at all 34.7 27.9 27.4 48.5 37.8 31.2 34.6 
Don't know 19.2 16.2 25.7 20.0 16.2 19.1 17.8 
Total 100% 
Mean 2.9 2.6 2.8 3.4 2.9 2.7 2.9 
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How much truth do you think there is to each of the following claims about the coronavirus? - Bill Gates is using the 
coronavirus to ‘’push’’ a vaccine with a microchip capable of tracking people.  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 15.8 21.8 15.7 05.3 18.3 16.9 17.2 
Some 19.1 21.8 19.2 14.0 21.4 22.7 15.6 
Sum +  (A lot + Some) 34.9 43.7 35.0 19.4 39.7 39.6 32.8 
Sum -  (Very little + Not at all) 45.8 39.8 44.0 52.6 47.3 41.0 49.8 
Very little 12.2 11.0 11.4 17.3 11.0 10.1 12.3 
Not at all 33.6 28.8 32.6 35.3 36.3 31.0 37.6 
Don't know 19.3 16.5 21.0 28.0 13.0 19.4 17.3 
Total 100% 
Mean 2.8 2.6 2.8 3.1 2.8 2.7 2.8 
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How much truth do you think there is to each of the following claims about the coronavirus? - The coronavirus ‘’escaped’’ 
from a lab in Wuhan.  
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
A lot 24.1 33.1 16.2 38.9 22.6 19.7 13.8 
Some 22.7 24.5 22.8 18.1 25.7 22.3 23.1 
Sum +  (A lot + Some) 46.9 57.6 39.0 57.0 48.3 42.0 36.9 
Sum -  (Very little + Not at all) 36.6 30.4 40.5 27.9 38.1 37.0 45.7 
Very little 12.4 11.8 12.5 12.3 12.4 10.2 15.4 
Not at all 24.1 18.6 28.0 15.5 25.7 26.8 30.3 
Don't know 16.6 12.0 20.5 15.1 13.5 21.0 17.4 
Total 100% 
Mean 2.4 2.2 2.7 2.1 2.5 2.6 2.8 
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What is your main source of media on the corona virus outbreak? 
Multiple answers; Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Other mainstream televisions 47.8 64.9 34.4 78.3 49.1 22.5 36.8 
Public media broadcaster 44.5 10.8 55.0 49.1 34.1 66.6 51.0 
Social networks 31.0 30.2 27.0 53.1 20.5 35.2 19.3 
Internet newspapers - informative portals and informative media web pages 25.1 04.2 33.1 28.4 30.6 21.1 32.8 
Through personal interaction with friends and neighbors 08.7 04.7 09.4 10.9 05.8 08.2 13.4 
Newspapers  07.8 15.4 05.4 06.0 08.4 01.9 09.9 
Radio 02.2 00.6 04.7 01.5 02.8 01.2 02.3 
Other 01.6 00.2 02.2 00.9 03.2 01.1 02.2 
I do not follow information about corona virus outbreak 03.0 01.7 05.5 01.3 03.5 02.1 04.1 
Don’t know/Refuse to answer 01.9 06.5 02.2 00.3 00.9 00.7 00.7 
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Did you follow the measures prescribed by the institutions since March 2020? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not at all 05.4 12.1 05.3 02.6 02.2 06.7 03.9 
Yes, Partially 25.4 32.2 29.9 24.1 24.2 22.1 20.2 
Yes, fully 68.3 52.5 64.2 73.3 73.5 70.3 75.5 
Don’t know/Refuse to answer 00.9 03.3 00.6 00.1 00.1 01.0 00.4 
Total 100% 
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If a vaccine becomes available, and is recommended by health authorities, would you take it? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
I certainly will not 36.4 34.8 35.5 38.5 33.8 41.3 34.1 
I probably will not 17.1 19.5 21.0 17.4 15.0 13.6 16.2 
Sum -  (will not vaccinate) 53.4 54.2 56.5 55.9 48.7 54.9 50.3 
Sum +  (will vaccinate) 39.2 40.4 35.2 37.1 44.8 34.7 42.8 
I probably will 21.5 22.4 22.0 21.9 21.4 20.1 21.2 
I certainly will 17.7 18.0 13.2 15.2 23.4 14.6 21.7 
Don’t know/Refuse to answer 07.4 05.4 08.3 07.0 06.4 10.4 06.9 
Total 100% 
Mean 2.2 2.2 2.1 2.1 2.4 2.1 2.3 
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TELECOM 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Total 
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Education (online learning for school or university) 6115 02.3 03.5 12.6 10.1 29.1 41.0 01.4 05.8 39.2 

100% 

Work (working from home) 6115 03.3 03.2 10.1 07.7 16.9 57.7 01.0 06.5 24.6 
Shopping 6115 04.7 05.5 17.1 09.3 10.0 52.4 01.0 10.2 19.4 
Entertainment (movies, music) 6115 02.5 04.5 23.4 16.1 21.6 30.9 00.9 07.0 37.8 
Social Contacts (social networks, calling) 6115 02.5 04.4 25.8 17.9 24.7 23.8 00.9 06.9 42.6 
Information (social media, conventional media online) 6115 02.0 04.0 24.8 19.3 22.8 25.9 01.1 06.0 42.1 
Administration (permits, tickets) 6115 04.4 03.8 14.8 06.4 07.9 60.9 01.7 08.3 14.3 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Albania 
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Education (online learning for school or university) 1005 07.0 12.4 14.7 08.1 23.2 31.2 03.4 19.4 31.3 

100% 

Work (working from home) 1005 09.2 09.9 10.6 08.6 19.9 39.2 02.6 19.1 28.5 
Shopping 1005 10.0 09.9 13.0 10.2 15.1 39.5 02.3 19.9 25.3 
Entertainment (movies, music) 1005 06.6 09.9 13.2 15.0 22.3 31.1 01.9 16.5 37.3 
Social Contacts (social networks, calling) 1005 05.2 08.0 15.0 15.2 28.0 26.9 01.9 13.2 43.2 
Information (social media, conventional media online) 1005 05.5 08.3 12.3 16.3 26.4 29.0 02.2 13.8 42.6 
Administration (permits, tickets) 1005 06.1 08.1 12.4 15.3 22.2 33.9 02.1 14.2 37.4 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Bosnia and Herzegovina 
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Education (online learning for school or university) 1004 01.2 00.6 11.9 10.5 26.6 48.4 00.7 01.9 37.1 

100% 

Work (working from home) 1004 00.9 01.1 11.1 07.3 17.5 61.7 00.4 02.0 24.8 
Shopping 1004 01.9 02.4 20.5 09.7 05.0 59.9 00.6 04.2 14.7 
Entertainment (movies, music) 1004 00.6 01.1 29.3 17.2 15.6 35.7 00.6 01.6 32.8 
Social Contacts (social networks, calling) 1004 01.2 02.1 32.1 15.2 20.9 28.0 00.5 03.3 36.1 
Information (social media, conventional media online) 1004 00.5 02.0 31.8 16.6 18.0 30.2 00.9 02.5 34.6 
Administration (permits, tickets) 1004 03.0 01.8 19.9 04.1 02.2 67.6 01.5 04.8 06.3 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Kosovo 
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Education (online learning for school or university) 1047 01.6 01.6 10.5 07.8 38.4 39.8 00.3 03.2 46.2 

100% 

Work (working from home) 1047 03.8 02.0 06.1 04.9 14.0 69.0 00.2 05.8 18.9 
Shopping 1047 06.4 04.6 12.3 07.0 13.2 56.3 00.2 11.0 20.1 
Entertainment (movies, music) 1047 02.2 03.9 18.7 17.4 28.6 29.2 00.2 06.0 45.9 
Social Contacts (social networks, calling) 1047 01.0 03.6 22.1 25.8 37.5 09.9 00.2 04.6 63.3 
Information (social media, conventional media online) 1047 01.2 03.0 22.5 25.6 36.6 10.9 00.2 04.2 62.2 
Administration (permits, tickets) 1047 07.8 02.1 04.2 02.6 03.6 79.0 00.6 10.0 06.3 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Montenegro 
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Education (online learning for school or university) 1019 01.5 02.4 14.4 13.8 32.3 35.3 00.3 03.9 46.2 

100% 

Work (working from home) 1019 02.5 02.8 11.4 10.9 17.4 54.8 00.1 05.3 28.4 
Shopping 1019 03.9 06.6 17.4 09.3 06.9 55.5 00.4 10.5 16.2 
Entertainment (movies, music) 1019 03.2 04.8 27.6 17.6 21.9 24.3 00.6 08.0 39.5 
Social Contacts (social networks, calling) 1019 03.2 04.2 30.7 19.6 19.1 22.6 00.6 07.4 38.7 
Information (social media, conventional media online) 1019 02.6 03.4 29.1 24.0 17.5 22.6 00.8 06.0 41.5 
Administration (permits, tickets) 1019 04.6 04.8 17.8 06.8 04.3 60.8 01.0 09.4 11.1 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - North Macedonia 
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Education (online learning for school or university) 1030 01.0 02.5 10.3 09.9 29.5 45.6 01.1 03.6 39.4 

100% 

Work (working from home) 1030 02.1 01.8 09.1 06.6 17.7 61.8 01.1 03.9 24.2 
Shopping 1030 03.0 06.3 15.1 10.5 12.6 51.8 00.7 09.3 23.1 
Entertainment (movies, music) 1030 01.5 03.7 23.5 13.0 22.8 34.5 00.9 05.3 35.8 
Social Contacts (social networks, calling) 1030 02.1 04.2 25.3 14.3 24.3 28.9 01.0 06.3 38.6 
Information (social media, conventional media online) 1030 01.2 03.4 22.6 13.3 21.9 36.5 01.1 04.6 35.2 
Administration (permits, tickets) 1030 02.7 02.9 11.4 05.7 09.5 65.5 02.3 05.6 15.2 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Serbia 
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Education (online learning for school or university) 1010 01.5 01.4 13.8 10.8 24.1 45.9 02.5 02.9 34.9 

100% 

Work (working from home) 1010 01.5 01.8 12.3 08.2 15.1 59.4 01.8 03.3 23.2 
Shopping 1010 03.1 03.3 24.2 09.4 07.3 51.1 01.7 06.4 16.6 
Entertainment (movies, music) 1010 01.1 03.5 28.3 16.5 18.4 30.8 01.3 04.6 34.9 
Social Contacts (social networks, calling) 1010 02.3 04.4 29.7 16.9 18.1 27.1 01.6 06.6 35.0 
Information (social media, conventional media online) 1010 01.2 03.7 30.8 20.1 15.9 26.7 01.6 05.0 35.9 
Administration (permits, tickets) 1010 02.4 03.3 23.9 04.3 05.6 58.0 02.6 05.7 09.9 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Education (online learning for school or university) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 02.3 07.0 01.2 01.6 01.5 01.0 01.5 
A bit less 03.5 12.4 00.6 01.6 02.4 02.5 01.4 
Sum -  (much less + a bit less) 05.8 19.4 01.9 03.2 03.9 03.6 02.9 
The same 12.6 14.7 11.9 10.5 14.4 10.3 13.8 
Sum +  (a bit more + much more) 39.2 31.3 37.1 46.2 46.2 39.4 34.9 
A bit more 10.1 08.1 10.5 07.8 13.8 09.9 10.8 
Much more 29.1 23.2 26.6 38.4 32.3 29.5 24.1 
Do not use this online service 41.0 31.2 48.4 39.8 35.3 45.6 45.9 
Don't know 01.4 03.4 00.7 00.3 00.3 01.1 02.5 
Total 100% 
Mean 4.0 3.4 4.2 4.3 4.1 4.2 4.1 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Work (working from home) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 03.3 09.2 00.9 03.8 02.5 02.1 01.5 
A bit less 03.2 09.9 01.1 02.0 02.8 01.8 01.8 
Sum -  (much less + a bit less) 06.5 19.1 02.0 05.8 05.3 03.9 03.3 
The same 10.1 10.6 11.1 06.1 11.4 09.1 12.3 
Sum +  (a bit more + much more) 24.6 28.5 24.8 18.9 28.4 24.2 23.2 
A bit more 07.7 08.6 07.3 04.9 10.9 06.6 08.2 
Much more 16.9 19.9 17.5 14.0 17.4 17.7 15.1 
Do not use this online service 57.7 39.2 61.7 69.0 54.8 61.8 59.4 
Don't know 01.0 02.6 00.4 00.2 00.1 01.1 01.8 
Total 100% 
Mean 3.8 3.3 4.0 3.8 3.8 4.0 3.9 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Shopping 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 04.7 10.0 01.9 06.4 03.9 03.0 03.1 
A bit less 05.5 09.9 02.4 04.6 06.6 06.3 03.3 
Sum -  (much less + a bit less) 10.2 19.9 04.2 11.0 10.5 09.3 06.4 
The same 17.1 13.0 20.5 12.3 17.4 15.1 24.2 
Sum +  (a bit more + much more) 19.4 25.3 14.7 20.1 16.2 23.1 16.6 
A bit more 09.3 10.2 09.7 07.0 09.3 10.5 09.4 
Much more 10.0 15.1 05.0 13.2 06.9 12.6 07.3 
Do not use this online service 52.4 39.5 59.9 56.3 55.5 51.8 51.1 
Don't know 01.0 02.3 00.6 00.2 00.4 00.7 01.7 
Total 100% 
Mean 3.3 3.2 3.3 3.4 3.2 3.5 3.3 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Entertainment (movies, music) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 02.5 06.6 00.6 02.2 03.2 01.5 01.1 
A bit less 04.5 09.9 01.1 03.9 04.8 03.7 03.5 
Sum -  (much less + a bit less) 07.0 16.5 01.6 06.0 08.0 05.3 04.6 
The same 23.4 13.2 29.3 18.7 27.6 23.5 28.3 
Sum +  (a bit more + much more) 37.8 37.3 32.8 45.9 39.5 35.8 34.9 
A bit more 16.1 15.0 17.2 17.4 17.6 13.0 16.5 
Much more 21.6 22.3 15.6 28.6 21.9 22.8 18.4 
Do not use this online service 30.9 31.1 35.7 29.2 24.3 34.5 30.8 
Don't know 00.9 01.9 00.6 00.2 00.6 00.9 01.3 
Total 100% 
Mean 3.7 3.5 3.7 3.9 3.7 3.8 3.7 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Social Contacts (social networks, calling) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 02.5 05.2 01.2 01.0 03.2 02.1 02.3 
A bit less 04.4 08.0 02.1 03.6 04.2 04.2 04.4 
Sum -  (much less + a bit less) 06.9 13.2 03.3 04.6 07.4 06.3 06.6 
The same 25.8 15.0 32.1 22.1 30.7 25.3 29.7 
Sum +  (a bit more + much more) 42.6 43.2 36.1 63.3 38.7 38.6 35.0 
A bit more 17.9 15.2 15.2 25.8 19.6 14.3 16.9 
Much more 24.7 28.0 20.9 37.5 19.1 24.3 18.1 
Do not use this online service 23.8 26.9 28.0 09.9 22.6 28.9 27.1 
Don't know 00.9 01.9 00.5 00.2 00.6 01.0 01.6 
Total 100% 
Mean 3.8 3.7 3.7 4.1 3.6 3.8 3.6 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Information (social media, conventional media online) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 02.0 05.5 00.5 01.2 02.6 01.2 01.2 
A bit less 04.0 08.3 02.0 03.0 03.4 03.4 03.7 
Sum -  (much less + a bit less) 06.0 13.8 02.5 04.2 06.0 04.6 05.0 
The same 24.8 12.3 31.8 22.5 29.1 22.6 30.8 
Sum +  (a bit more + much more) 42.1 42.6 34.6 62.2 41.5 35.2 35.9 
A bit more 19.3 16.3 16.6 25.6 24.0 13.3 20.1 
Much more 22.8 26.4 18.0 36.6 17.5 21.9 15.9 
Do not use this online service 25.9 29.0 30.2 10.9 22.6 36.5 26.7 
Don't know 01.1 02.2 00.9 00.2 00.8 01.1 01.6 
Total 100% 
Mean 3.8 3.7 3.7 4.1 3.7 3.8 3.6 

 

Public opinion poll in the Western Balkans - TELECOM



Public opinion poll in Western Balkans - TELECOM October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  90 

90 

Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Administration (permits, tickets) 

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
Much less 04.4 06.1 03.0 07.8 04.6 02.7 02.4 
A bit less 03.8 08.1 01.8 02.1 04.8 02.9 03.3 
Sum -  (much less + a bit less) 08.3 14.2 04.8 10.0 09.4 05.6 05.7 
The same 14.8 12.4 19.9 04.2 17.8 11.4 23.9 
Sum +  (a bit more + much more) 14.3 37.4 06.3 06.3 11.1 15.2 09.9 
A bit more 06.4 15.3 04.1 02.6 06.8 05.7 04.3 
Much more 07.9 22.2 02.2 03.6 04.3 09.5 05.6 
Do not use this online service 60.9 33.9 67.6 79.0 60.8 65.5 58.0 
Don't know 01.7 02.1 01.5 00.6 01.0 02.3 02.6 
Total 100% 
Mean 3.3 3.6 3.0 2.6 3.0 3.5 3.2 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Total 
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Education (online learning for school or university) 3606 03.9 05.9 21.4 17.2 49.3 02.3 09.8 66.5 

100% 

Work (working from home) 2584 07.9 07.6 23.8 18.3 40.0 02.4 15.5 58.3 
Shopping 2912 09.9 11.6 35.8 19.6 21.1 02.0 21.5 40.7 
Entertainment (movies, music) 4225 03.7 06.5 33.9 23.3 31.3 01.3 10.1 54.6 
Social Contacts (social networks, calling) 4659 03.3 05.8 33.8 23.5 32.4 01.2 09.0 55.9 
Information (social media, conventional media online) 4530 02.8 05.3 33.5 26.1 30.7 01.5 08.1 56.9 
Administration (permits, tickets) 2389 11.4 09.8 38.0 16.5 20.1 04.3 21.2 36.6 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Albania 
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Education (online learning for school or university) 692 10.2 18.0 21.4 11.7 33.7 05.0 28.2 45.4 

100% 

Work (working from home) 611 15.2 16.3 17.5 14.1 32.7 04.3 31.5 46.8 
Shopping 608 16.5 16.3 21.5 16.8 25.0 03.8 32.9 41.8 
Entertainment (movies, music) 692 09.6 14.3 19.2 21.8 32.3 02.7 23.9 54.1 
Social Contacts (social networks, calling) 735 07.1 11.0 20.4 20.7 38.3 02.5 18.0 59.0 
Information (social media, conventional media online) 714 07.8 11.7 17.4 22.9 37.1 03.1 19.5 60.0 
Administration (permits, tickets) 664 09.2 12.2 18.7 23.1 33.6 03.2 21.4 56.6 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Bosnia and Herzegovina 
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Education (online learning for school or university) 518 02.4 01.2 23.1 20.3 51.6 01.3 03.7 71.9 

100% 

Work (working from home) 385 02.2 02.9 29.0 19.2 45.7 01.0 05.1 64.8 
Shopping 402 04.7 05.9 51.2 24.3 12.5 01.4 10.6 36.8 
Entertainment (movies, music) 646 00.9 01.6 45.5 26.7 24.3 01.0 02.6 51.0 
Social Contacts (social networks, calling) 723 01.6 03.0 44.5 21.1 29.0 00.8 04.6 50.1 
Information (social media, conventional media online) 701 00.7 02.9 45.6 23.8 25.8 01.2 03.6 49.6 
Administration (permits, tickets) 326 09.1 05.7 61.3 12.6 06.8 04.5 14.8 19.4 
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 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Kosovo 
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Education (online learning for school or university) 630 02.7 02.6 17.5 12.9 63.8 00.5 05.3 76.7 

100% 

Work (working from home) 324 12.3 06.4 19.6 15.8 45.3 00.5 18.7 61.2 
Shopping 457 14.7 10.5 28.2 15.9 30.2 00.6 25.2 46.1 
Entertainment (movies, music) 742 03.0 05.5 26.4 24.5 40.3 00.3 08.5 64.9 
Social Contacts (social networks, calling) 944 01.1 04.0 24.5 28.6 41.6 00.2 05.1 70.2 
Information (social media, conventional media online) 933 01.3 03.4 25.3 28.7 41.1 00.2 04.7 69.8 
Administration (permits, tickets) 220 37.3 10.2 19.8 12.5 17.3 02.9 47.5 29.8 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Montenegro 
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Education (online learning for school or university) 660 02.3 03.7 22.3 21.4 50.0 00.5 06.0 71.3 

100% 

Work (working from home) 460 05.6 06.2 25.2 24.2 38.6 00.3 11.8 62.8 
Shopping 453 08.8 14.8 39.1 20.9 15.6 00.8 23.6 36.5 
Entertainment (movies, music) 772 04.2 06.4 36.4 23.3 28.9 00.8 10.6 52.1 
Social Contacts (social networks, calling) 789 04.1 05.5 39.7 25.3 24.7 00.8 09.6 50.0 
Information (social media, conventional media online) 789 03.4 04.3 37.6 31.0 22.6 01.1 07.7 53.6 
Administration (permits, tickets) 399 11.8 12.2 45.3 17.4 10.9 02.5 23.9 28.2 

 

Public opinion poll in the Western Balkans - TELECOM



Public opinion poll in Western Balkans - TELECOM October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  94 

94 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - North Macedonia 
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Education (online learning for school or university) 560 01.9 04.7 18.9 18.1 54.3 02.1 06.6 72.4 

100% 

Work (working from home) 394 05.4 04.7 23.8 17.1 46.2 02.8 10.1 63.3 
Shopping 497 06.2 13.2 31.3 21.8 26.1 01.5 19.3 47.9 
Entertainment (movies, music) 674 02.3 05.7 35.9 19.8 34.9 01.3 08.0 54.7 
Social Contacts (social networks, calling) 733 03.0 05.9 35.5 20.1 34.1 01.4 08.9 54.2 
Information (social media, conventional media online) 654 01.9 05.3 35.6 21.0 34.4 01.7 07.2 55.4 
Administration (permits, tickets) 355 07.8 08.5 33.1 16.5 27.5 06.6 16.3 44.0 

 

 Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more 
due to the coronavirus pandemic compared to before the pandemic? - Serbia 
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Education (online learning for school or university) 547 02.8 02.5 25.5 20.0 44.5 04.6 05.3 64.5 

100% 

Work (working from home) 411 03.8 04.4 30.2 20.1 37.1 04.5 08.2 57.2 
Shopping 494 06.3 06.8 49.5 19.1 14.9 03.4 13.1 34.0 
Entertainment (movies, music) 699 01.6 05.1 40.9 23.9 26.6 01.9 06.7 50.4 
Social Contacts (social networks, calling) 736 03.1 06.0 40.7 23.2 24.8 02.2 09.1 48.0 
Information (social media, conventional media online) 740 01.7 05.1 42.0 27.4 21.7 02.2 06.8 49.0 
Administration (permits, tickets) 425 05.7 07.8 56.9 10.2 13.2 06.2 13.5 23.5 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Education (online learning for school or university) 

Base: Those who use the internet for education (59% of target population) 
 Total Country 
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N 3606 692 518 630 660 560 547 
N unw 3709 732 524 634 672 613 534 
Much less 03.9 10.2 02.4 02.7 02.3 01.9 02.8 
A bit less 05.9 18.0 01.2 02.6 03.7 04.7 02.5 
Sum -  (much less + a bit less) 09.8 28.2 03.7 05.3 06.0 06.6 05.3 
The same 21.4 21.4 23.1 17.5 22.3 18.9 25.5 
Sum +  (a bit more + much more) 66.5 45.4 71.9 76.7 71.3 72.4 64.5 
A bit more 17.2 11.7 20.3 12.9 21.4 18.1 20.0 
Much more 49.3 33.7 51.6 63.8 50.0 54.3 44.5 
Don't know 02.3 05.0 01.3 00.5 00.5 02.1 04.6 
Total 100% 
Mean 4.0 3.4 4.2 4.3 4.1 4.2 4.1 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Work (working from home) 

Base: Those who use the internet for work (working from home) (42% of target population) 
 Total Country 
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N 2584 611 385 324 460 394 411 
N unw 2794 674 382 338 509 457 434 
Much less 07.9 15.2 02.2 12.3 05.6 05.4 03.8 
A bit less 07.6 16.3 02.9 06.4 06.2 04.7 04.4 
Sum -  (much less + a bit less) 15.5 31.5 05.1 18.7 11.8 10.1 08.2 
The same 23.8 17.5 29.0 19.6 25.2 23.8 30.2 
Sum +  (a bit more + much more) 58.3 46.8 64.8 61.2 62.8 63.3 57.2 
A bit more 18.3 14.1 19.2 15.8 24.2 17.1 20.1 
Much more 40.0 32.7 45.7 45.3 38.6 46.2 37.1 
Don't know 02.4 04.3 01.0 00.5 00.3 02.8 04.5 
Total 100% 
Mean 3.8 3.3 4.0 3.8 3.8 4.0 3.9 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Shopping 

Base: Those who use the internet for shopping (48% of target population) 
 Total Country 
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N 2912 608 402 457 453 497 494 
N unw 3138 668 409 484 491 585 501 
Much less 09.9 16.5 04.7 14.7 08.8 06.2 06.3 
A bit less 11.6 16.3 05.9 10.5 14.8 13.2 06.8 
Sum -  (much less + a bit less) 21.5 32.9 10.6 25.2 23.6 19.3 13.1 
The same 35.8 21.5 51.2 28.2 39.1 31.3 49.5 
Sum +  (a bit more + much more) 40.7 41.8 36.8 46.1 36.5 47.9 34.0 
A bit more 19.6 16.8 24.3 15.9 20.9 21.8 19.1 
Much more 21.1 25.0 12.5 30.2 15.6 26.1 14.9 
Don't know 02.0 03.8 01.4 00.6 00.8 01.5 03.4 
Total 100% 
Mean 3.3 3.2 3.3 3.4 3.2 3.5 3.3 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Entertainment (movies, music) 

Base: Those who use the internet for entertainment (69% of target population) 
 Total Country 
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N 4225 692 646 742 772 674 699 
N unw 4420 748 654 759 794 763 702 
Much less 03.7 09.6 00.9 03.0 04.2 02.3 01.6 
A bit less 06.5 14.3 01.6 05.5 06.4 05.7 05.1 
Sum -  (much less + a bit less) 10.1 23.9 02.6 08.5 10.6 08.0 06.7 
The same 33.9 19.2 45.5 26.4 36.4 35.9 40.9 
Sum +  (a bit more + much more) 54.6 54.1 51.0 64.9 52.1 54.7 50.4 
A bit more 23.3 21.8 26.7 24.5 23.3 19.8 23.9 
Much more 31.3 32.3 24.3 40.3 28.9 34.9 26.6 
Don't know 01.3 02.7 01.0 00.3 00.8 01.3 01.9 
Total 100% 
Mean 3.7 3.5 3.7 3.9 3.7 3.8 3.7 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Social Contacts (social networks, calling) 

Base: Those who use the internet for social contacts (76% of target population) 
 Total Country 
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N 4659 735 723 944 789 733 736 
N unw 4844 786 727 959 812 819 741 
Much less 03.3 07.1 01.6 01.1 04.1 03.0 03.1 
A bit less 05.8 11.0 03.0 04.0 05.5 05.9 06.0 
Sum -  (much less + a bit less) 09.0 18.0 04.6 05.1 09.6 08.9 09.1 
The same 33.8 20.4 44.5 24.5 39.7 35.5 40.7 
Sum +  (a bit more + much more) 55.9 59.0 50.1 70.2 50.0 54.2 48.0 
A bit more 23.5 20.7 21.1 28.6 25.3 20.1 23.2 
Much more 32.4 38.3 29.0 41.6 24.7 34.1 24.8 
Don't know 01.2 02.5 00.8 00.2 00.8 01.4 02.2 
Total 100% 
Mean 3.8 3.7 3.7 4.1 3.6 3.8 3.6 

 

Public opinion poll in the Western Balkans - TELECOM



Public opinion poll in Western Balkans - TELECOM October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  100 

100 

Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Information (social media, conventional media online) 

Base: Those who use the internet for information (74% of target population) 
 Total Country 
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N 4530 714 701 933 789 654 740 
N unw 4724 769 707 951 813 744 740 
Much less 02.8 07.8 00.7 01.3 03.4 01.9 01.7 
A bit less 05.3 11.7 02.9 03.4 04.3 05.3 05.1 
Sum -  (much less + a bit less) 08.1 19.5 03.6 04.7 07.7 07.2 06.8 
The same 33.5 17.4 45.6 25.3 37.6 35.6 42.0 
Sum +  (a bit more + much more) 56.9 60.0 49.6 69.8 53.6 55.4 49.0 
A bit more 26.1 22.9 23.8 28.7 31.0 21.0 27.4 
Much more 30.7 37.1 25.8 41.1 22.6 34.4 21.7 
Don't know 01.5 03.1 01.2 00.2 01.1 01.7 02.2 
Total 100% 
Mean 3.8 3.7 3.7 4.1 3.7 3.8 3.6 
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Did your household use the internet for the following purposes much less, a bit less, the same, a bit more or much more due 
to the coronavirus pandemic compared to before the pandemic? - Administration (permits, tickets) 

Base: Those who use the internet for administration (39% of target population) 
 Total Country 
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N 2389 664 326 220 399 355 425 
N unw 2570 724 318 243 442 407 436 
Much less 11.4 09.2 09.1 37.3 11.8 07.8 05.7 
A bit less 09.8 12.2 05.7 10.2 12.2 08.5 07.8 
Sum -  (much less + a bit less) 21.2 21.4 14.8 47.5 23.9 16.3 13.5 
The same 38.0 18.7 61.3 19.8 45.3 33.1 56.9 
Sum +  (a bit more + much more) 36.6 56.6 19.4 29.8 28.2 44.0 23.5 
A bit more 16.5 23.1 12.6 12.5 17.4 16.5 10.2 
Much more 20.1 33.6 06.8 17.3 10.9 27.5 13.2 
Don't know 04.3 03.2 04.5 02.9 02.5 06.6 06.2 
Total 100% 
Mean 3.3 3.6 3.0 2.6 3.0 3.5 3.2 
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 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Total 
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Education (online learning for school or university) 2399 34.3 15.2 23.7 20.8 06.0 49.5 44.5 

100% 

Work (working from home) 1507 23.3 14.9 28.7 27.8 05.3 38.2 56.5 
Shopping 1184 12.3 16.5 34.5 30.8 05.9 28.8 65.3 
Entertainment (movies, music) 2309 13.8 17.8 40.9 24.1 03.4 31.6 65.0 
Social Contacts (social networks, calling) 2604 13.7 16.7 41.7 25.4 02.5 30.4 67.0 
Information (social media, conventional media online) 2575 10.9 14.8 46.3 24.9 03.1 25.7 71.2 
Administration (permits, tickets) 874 15.6 15.9 32.2 30.7 05.6 31.5 62.9 
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 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Albania 
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Education (online learning for school or university) 314 27.4 14.4 19.7 26.9 11.6 41.8 46.6 

100% 

Work (working from home) 286 24.0 16.0 23.7 29.0 07.3 40.0 52.7 
Shopping 254 20.5 19.2 23.6 25.8 10.9 39.7 49.3 
Entertainment (movies, music) 375 17.6 18.8 34.2 22.2 07.3 36.4 56.4 
Social Contacts (social networks, calling) 434 16.7 15.1 38.3 24.0 05.8 31.8 62.3 
Information (social media, conventional media online) 429 16.3 15.3 38.8 23.2 06.4 31.6 62.0 
Administration (permits, tickets) 376 19.4 17.3 30.4 26.2 06.8 36.7 56.6 

 

 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Bosnia and Herzegovina 
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Education (online learning for school or university) 372 33.8 17.4 29.5 11.8 07.4 51.3 41.3 

100% 

Work (working from home) 249 20.3 13.1 41.4 15.7 09.5 33.4 57.1 
Shopping 148 09.3 14.6 51.5 18.4 06.1 24.0 70.0 
Entertainment (movies, music) 329 09.4 18.5 50.9 16.2 04.9 28.0 67.1 
Social Contacts (social networks, calling) 362 11.6 22.6 44.8 17.9 03.0 34.2 62.8 
Information (social media, conventional media online) 347 07.3 12.9 57.7 19.0 03.2 20.1 76.7 
Administration (permits, tickets) 63 07.4 15.6 59.4 11.8 05.8 23.0 71.2 
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 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Kosovo 
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Education (online learning for school or university) 483 34.8 12.9 17.3 32.3 02.6 47.7 49.6 

100% 

Work (working from home) 198 25.9 14.7 16.3 41.5 01.6 40.6 57.8 
Shopping 211 09.8 15.7 27.3 45.0 02.2 25.5 72.3 
Entertainment (movies, music) 481 10.5 22.5 31.0 34.7 01.2 33.0 65.8 
Social Contacts (social networks, calling) 663 09.1 15.4 42.0 32.6 00.9 24.5 74.6 
Information (social media, conventional media online) 651 08.0 15.6 42.5 33.1 00.8 23.6 75.7 
Administration (permits, tickets) 66 27.1 24.2 18.5 30.2  51.3 48.7 

 

 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Montenegro 
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Education (online learning for school or university) 470 44.3 14.0 20.4 17.9 03.4 58.3 38.3 

100% 

Work (working from home) 289 32.9 11.3 28.4 22.0 05.4 44.2 50.4 
Shopping 165 18.7 13.0 34.7 27.4 06.2 31.7 62.1 
Entertainment (movies, music) 402 22.9 12.8 44.6 16.5 03.2 35.7 61.0 
Social Contacts (social networks, calling) 394 23.3 14.7 40.7 18.7 02.5 38.0 59.4 
Information (social media, conventional media online) 423 17.6 14.0 45.7 18.8 03.9 31.6 64.5 
Administration (permits, tickets) 113 19.5 15.0 32.2 25.2 08.2 34.4 57.4 
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 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - North Macedonia 
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Education (online learning for school or university) 406 30.0 18.1 27.0 16.8 08.0 48.1 43.8 

100% 

Work (working from home) 249 19.0 15.8 29.5 32.9 02.8 34.8 62.4 
Shopping 238 07.4 22.1 32.4 34.1 04.0 29.6 66.4 
Entertainment (movies, music) 369 10.0 17.7 42.3 27.2 02.8 27.7 69.5 
Social Contacts (social networks, calling) 397 10.7 19.5 41.6 26.5 01.8 30.1 68.1 
Information (social media, conventional media online) 362 07.5 14.4 47.7 26.3 04.0 21.9 74.0 
Administration (permits, tickets) 156 05.5 14.9 27.2 49.4 02.9 20.5 76.7 

 

 If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Serbia 
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Education (online learning for school or university) 353 31.5 15.2 30.8 17.5 05.0 46.7 48.2 

100% 

Work (working from home) 235 16.0 19.2 31.0 29.4 04.3 35.2 60.4 
Shopping 168 06.2 10.3 48.2 29.9 05.5 16.5 78.1 
Entertainment (movies, music) 353 11.8 15.6 46.8 24.4 01.4 27.4 71.2 
Social Contacts (social networks, calling) 354 13.4 14.5 43.0 27.2 01.9 27.9 70.2 
Information (social media, conventional media online) 363 08.8 15.9 50.1 23.7 01.5 24.7 73.9 
Administration (permits, tickets) 100 10.5 08.1 38.9 36.3 06.2 18.5 75.3 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Education (online learning for school or university) 

Base: Those who have used online services for education more since the pandemic began (39% of target population) 
 Total Country 
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N 2399 314 372 483 470 406 353 
N unw 2456 347 380 471 473 444 341 
No, much less than since the pandemic 34.3 27.4 33.8 34.8 44.3 30.0 31.5 
No, a bit less than since the pandemic 15.2 14.4 17.4 12.9 14.0 18.1 15.2 
Sum -  (No) 49.5 41.8 51.3 47.7 58.3 48.1 46.7 
Sum +  (Yes) 44.5 46.6 41.3 49.6 38.3 43.8 48.2 
Yes, the same as since the pandemic 23.7 19.7 29.5 17.3 20.4 27.0 30.8 
Yes, even more than since the pandemic 20.8 26.9 11.8 32.3 17.9 16.8 17.5 
Don't know 06.0 11.6 07.4 02.6 03.4 08.0 05.0 
Total 100% 
Mean 2.3 2.5 2.2 2.5 2.1 2.3 2.4 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Work (working from home) 

Base: Those who have used online services for work more since the pandemic began (25% of target population) 
 Total Country 
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N 1507 286 249 198 289 249 235 
N unw 1680 331 253 205 326 306 259 
No, much less than since the pandemic 23.3 24.0 20.3 25.9 32.9 19.0 16.0 
No, a bit less than since the pandemic 14.9 16.0 13.1 14.7 11.3 15.8 19.2 
Sum -  (No) 38.2 40.0 33.4 40.6 44.2 34.8 35.2 
Sum +  (Yes) 56.5 52.7 57.1 57.8 50.4 62.4 60.4 
Yes, the same as since the pandemic 28.7 23.7 41.4 16.3 28.4 29.5 31.0 
Yes, even more than since the pandemic 27.8 29.0 15.7 41.5 22.0 32.9 29.4 
Don't know 05.3 07.3 09.5 01.6 05.4 02.8 04.3 
Total 100% 
Mean 2.6 2.6 2.6 2.7 2.4 2.8 2.8 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Shopping 

Base: Those who have used online services for shopping more since the pandemic began (19% of target population) 
 Total Country 
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N 1184 254 148 211 165 238 168 
N unw 1285 287 145 216 172 289 176 
No, much less than since the pandemic 12.3 20.5 09.3 09.8 18.7 07.4 06.2 
No, a bit less than since the pandemic 16.5 19.2 14.6 15.7 13.0 22.1 10.3 
Sum -  (No) 28.8 39.7 24.0 25.5 31.7 29.6 16.5 
Sum +  (Yes) 65.3 49.3 70.0 72.3 62.1 66.4 78.1 
Yes, the same as since the pandemic 34.5 23.6 51.5 27.3 34.7 32.4 48.2 
Yes, even more than since the pandemic 30.8 25.8 18.4 45.0 27.4 34.1 29.9 
Don't know 05.9 10.9 06.1 02.2 06.2 04.0 05.5 
Total 100% 
Mean 2.9 2.6 2.8 3.1 2.8 3.0 3.1 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Entertainment (movies, music) 

Base: Those who have used online services for entertainment more since the pandemic began (38% of target population) 
 Total Country 
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N 2309 375 329 481 402 369 353 
N unw 2408 415 331 483 402 434 343 
No, much less than since the pandemic 13.8 17.6 09.4 10.5 22.9 10.0 11.8 
No, a bit less than since the pandemic 17.8 18.8 18.5 22.5 12.8 17.7 15.6 
Sum -  (No) 31.6 36.4 28.0 33.0 35.7 27.7 27.4 
Sum +  (Yes) 65.0 56.4 67.1 65.8 61.0 69.5 71.2 
Yes, the same as since the pandemic 40.9 34.2 50.9 31.0 44.6 42.3 46.8 
Yes, even more than since the pandemic 24.1 22.2 16.2 34.7 16.5 27.2 24.4 
Don't know 03.4 07.3 04.9 01.2 03.2 02.8 01.4 
Total 100% 
Mean 2.8 2.7 2.8 2.9 2.6 2.9 2.9 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Social Contacts (social networks, calling) 

Base: Those who have used online services for social contacts more since the pandemic began (43% of target population) 
 Total Country 
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N 2604 434 362 663 394 397 354 
N unw 2733 472 366 660 405 465 365 
No, much less than since the pandemic 13.7 16.7 11.6 09.1 23.3 10.7 13.4 
No, a bit less than since the pandemic 16.7 15.1 22.6 15.4 14.7 19.5 14.5 
Sum -  (No) 30.4 31.8 34.2 24.5 38.0 30.1 27.9 
Sum +  (Yes) 67.0 62.3 62.8 74.6 59.4 68.1 70.2 
Yes, the same as since the pandemic 41.7 38.3 44.8 42.0 40.7 41.6 43.0 
Yes, even more than since the pandemic 25.4 24.0 17.9 32.6 18.7 26.5 27.2 
Don't know 02.5 05.8 03.0 00.9 02.5 01.8 01.9 
Total 100% 
Mean 2.8 2.7 2.7 3.0 2.6 2.9 2.9 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Information (social media, conventional media online) 

Base: Those who have used online services for information more since the pandemic began (42% of target population) 
 Total Country 
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N 2575 429 347 651 423 362 363 
N unw 2688 464 348 648 429 429 370 
No, much less than since the pandemic 10.9 16.3 07.3 08.0 17.6 07.5 08.8 
No, a bit less than since the pandemic 14.8 15.3 12.9 15.6 14.0 14.4 15.9 
Sum -  (No) 25.7 31.6 20.1 23.6 31.6 21.9 24.7 
Sum +  (Yes) 71.2 62.0 76.7 75.7 64.5 74.0 73.9 
Yes, the same as since the pandemic 46.3 38.8 57.7 42.5 45.7 47.7 50.1 
Yes, even more than since the pandemic 24.9 23.2 19.0 33.1 18.8 26.3 23.7 
Don't know 03.1 06.4 03.2 00.8 03.9 04.0 01.5 
Total 100% 
Mean 2.9 2.7 2.9 3.0 2.7 3.0 2.9 
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If you have been using more online services since the corona virus pandemic, could you imagine continuing to use them in 
the future, even if not necessary? - Administration (permits, tickets) 

Base: Those who have used online service for administration more since the pandemic began (14% of target population) 
 Total Country 
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N 874 376 63 66 113 156 100 
N unw 983 414 68 80 129 182 110 
No, much less than since the pandemic 15.6 19.4 07.4 27.1 19.5 05.5 10.5 
No, a bit less than since the pandemic 15.9 17.3 15.6 24.2 15.0 14.9 08.1 
Sum -  (No) 31.5 36.7 23.0 51.3 34.4 20.5 18.5 
Sum +  (Yes) 62.9 56.6 71.2 48.7 57.4 76.7 75.3 
Yes, the same as since the pandemic 32.2 30.4 59.4 18.5 32.2 27.2 38.9 
Yes, even more than since the pandemic 30.7 26.2 11.8 30.2 25.2 49.4 36.3 
Don't know 05.6 06.8 05.8  08.2 02.9 06.2 
Total 100% 
Mean 2.8 2.7 2.8 2.5 2.7 3.2 3.1 
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 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Total 
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Availability of Internet  6115 58.3 17.5 13.9 10.3 

100% 
Speed of Internet  6115 50.7 24.1 15.1 10.1 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  6115 55.5 18.5 15.7 10.3 
Lack of sufficient knowledge of use  6115 51.2 22.6 16.1 10.1 
Quality of the online options   6115 52.0 21.8 12.3 13.9 
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 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Albania 
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Availability of Internet  1005 30.4 20.5 30.9 18.2 

100% 
Speed of Internet  1005 30.9 26.4 27.8 14.9 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1005 37.5 20.2 27.9 14.5 
Lack of sufficient knowledge of use  1005 36.0 26.3 23.5 14.2 
Quality of the online options   1005 35.0 27.3 21.7 16.1 

 

 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Bosnia and Herzegovina 

 

N
 

N
ot

 a
n 

ob
st

ac
le

 

So
m

ew
ha

t o
f 

an
 o

bs
ta

cl
e 

M
aj

or
 

ob
st

ac
le

 

D
on

't 
kn

ow
 

To
ta

l 

Availability of Internet  1004 70.4 14.0 06.0 09.6 

100% 
Speed of Internet  1004 58.4 22.5 09.0 10.1 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1004 70.5 13.8 05.0 10.7 
Lack of sufficient knowledge of use  1004 67.9 15.0 06.5 10.7 
Quality of the online options   1004 66.2 15.4 05.0 13.5 

 

 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Kosovo 
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Availability of Internet  1047 56.0 22.1 14.6 07.3 

100% 
Speed of Internet  1047 51.3 28.2 13.9 06.6 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1047 43.5 26.1 22.2 08.1 
Lack of sufficient knowledge of use  1047 43.0 27.7 19.4 09.9 
Quality of the online options   1047 45.9 28.1 11.9 14.1 

 

Public opinion poll in the Western Balkans - TELECOM



Public opinion poll in Western Balkans - TELECOM October 2020 

Ipsos Strategic Marketing for the European Fund for the Balkans  115 

115 

 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Montenegro 
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Availability of Internet  1019 66.9 14.7 11.8 06.6 

100% 
Speed of Internet  1019 53.9 22.9 17.2 06.0 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1019 61.4 18.2 12.7 07.7 
Lack of sufficient knowledge of use  1019 54.5 22.6 17.9 05.0 
Quality of the online options   1019 57.3 20.0 12.1 10.6 

 

 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - North Macedonia 
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Availability of Internet  1030 55.8 22.0 11.7 10.5 

100% 
Speed of Internet  1030 46.5 28.5 13.5 11.4 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1030 49.8 20.9 19.1 10.2 
Lack of sufficient knowledge of use  1030 46.0 26.0 18.4 09.6 
Quality of the online options   1030 46.6 23.9 15.8 13.7 

 

 To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Serbia 
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Availability of Internet  1010 70.2 11.5 08.7 09.6 

100% 
Speed of Internet  1010 63.3 16.1 09.1 11.5 
Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  1010 70.9 11.5 07.0 10.6 
Lack of sufficient knowledge of use  1010 60.0 17.8 11.0 11.1 
Quality of the online options   1010 61.4 15.9 06.9 15.8 
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To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Availability of Internet  

Base: Total target population 
 Total Country 

 

 A
lb

an
ia

 

B
os

ni
a 

an
d 

H
er

ze
go

vi
na

 

K
os

ov
o 

M
on

te
ne

gr
o 

N
or

th
 

M
ac

ed
on

ia
 

S
er

bi
a 

N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not an obstacle 58.3 30.4 70.4 56.0 66.9 55.8 70.2 
Somewhat of an obstacle 17.5 20.5 14.0 22.1 14.7 22.0 11.5 
Major obstacle 13.9 30.9 06.0 14.6 11.8 11.7 08.7 
Don't know 10.3 18.2 09.6 07.3 06.6 10.5 09.6 

        
Not an obstacle 58.3 30.4 70.4 56.0 66.9 55.8 70.2 
Somewhat of an obstacle + major obstacle 31.5 51.4 20.0 36.7 26.5 33.7 20.2 
Total 100% 
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To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Speed of Internet  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not an obstacle 50.7 30.9 58.4 51.3 53.9 46.5 63.3 
Somewhat of an obstacle 24.1 26.4 22.5 28.2 22.9 28.5 16.1 
Major obstacle 15.1 27.8 09.0 13.9 17.2 13.5 09.1 
Don't know 10.1 14.9 10.1 06.6 06.0 11.4 11.5 

        
Not an obstacle 50.7 30.9 58.4 51.3 53.9 46.5 63.3 
Somewhat of an obstacle + major obstacle 39.2 54.2 31.5 42.1 40.1 42.1 25.2 
Total 100% 
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To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Lack of sufficient of adequate end user devices (Computer, cell phone, tablet)  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not an obstacle 55.5 37.5 70.5 43.5 61.4 49.8 70.9 
Somewhat of an obstacle 18.5 20.2 13.8 26.1 18.2 20.9 11.5 
Major obstacle 15.7 27.9 05.0 22.2 12.7 19.1 07.0 
Don't know 10.3 14.5 10.7 08.1 07.7 10.2 10.6 

        
Not an obstacle 55.5 37.5 70.5 43.5 61.4 49.8 70.9 
Somewhat of an obstacle + major obstacle 34.2 48.0 18.8 48.3 30.8 40.0 18.5 
Total 100% 
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To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Lack of sufficient knowledge of use  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not an obstacle 51.2 36.0 67.9 43.0 54.5 46.0 60.0 
Somewhat of an obstacle 22.6 26.3 15.0 27.7 22.6 26.0 17.8 
Major obstacle 16.1 23.5 06.5 19.4 17.9 18.4 11.0 
Don't know 10.1 14.2 10.7 09.9 05.0 09.6 11.1 

        
Not an obstacle 51.2 36.0 67.9 43.0 54.5 46.0 60.0 
Somewhat of an obstacle + major obstacle 38.8 49.8 21.4 47.2 40.5 44.3 28.9 
Total 100% 
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To what extent the following aspect present the obstacles in using online services for work, education, shopping or 
entertainment in your household? - Quality of the online options   

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Not an obstacle 52.0 35.0 66.2 45.9 57.3 46.6 61.4 
Somewhat of an obstacle 21.8 27.3 15.4 28.1 20.0 23.9 15.9 
Major obstacle 12.3 21.7 05.0 11.9 12.1 15.8 06.9 
Don't know 13.9 16.1 13.5 14.1 10.6 13.7 15.8 

        
Not an obstacle 52.0 35.0 66.2 45.9 57.3 46.6 61.4 
Somewhat of an obstacle + major obstacle 34.0 49.0 20.3 40.0 32.1 39.7 22.9 
Total 100% 
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 Which device are you mostly using for the following digital activities during the pandemic? - Total 
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Education (online learning for school or university) 3606 15.7 43.0 08.7 50.2 16.6 
Work (working from home) 2584 12.9 43.6 05.3 34.5 25.0 
Shopping 2912 06.6 22.6 04.1 62.8 19.2 
Entertainment (movies, music) 4225 10.9 31.1 06.2 60.5 12.4 
Social Contacts (social networks, calling) 4659 04.9 13.6 04.4 84.6 07.2 
Information (social media, conventional media online) 4530 06.2 16.1 04.5 81.9 07.8 
Administration (permits, tickets) 2389 07.9 22.2 05.0 50.0 28.2 
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 Which device are you mostly using for the following digital activities during the pandemic? - Albania 
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Education (online learning for school or university) 692 14.3 32.8 09.8 35.6 23.4 
Work (working from home) 611 10.4 28.0 09.2 32.4 28.7 
Shopping 608 04.1 21.8 06.2 47.8 23.3 
Entertainment (movies, music) 692 05.8 23.2 08.0 51.9 18.6 
Social Contacts (social networks, calling) 735 03.7 13.3 05.4 67.0 15.4 
Information (social media, conventional media online) 714 03.3 16.4 04.0 65.2 15.2 
Administration (permits, tickets) 664 05.3 18.5 04.6 56.6 19.0 

 

 Which device are you mostly using for the following digital activities during the pandemic? - Bosnia and Herzegovina 
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Education (online learning for school or university) 518 18.6 52.9 11.9 53.3 13.4 
Work (working from home) 385 13.9 58.0 04.2 36.5 17.6 
Shopping 402 09.4 25.3 04.9 65.7 16.6 
Entertainment (movies, music) 646 10.7 39.2 09.1 62.4 10.4 
Social Contacts (social networks, calling) 723 06.3 16.8 04.8 90.7 04.7 
Information (social media, conventional media online) 701 07.7 20.4 06.5 87.0 06.0 
Administration (permits, tickets) 326 06.6 23.7 06.9 47.9 35.5 

 

 Which device are you mostly using for the following digital activities during the pandemic? - Kosovo 
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Education (online learning for school or university) 630 06.5 43.3 04.5 69.6 14.3 
Work (working from home) 324 03.2 43.2 02.9 42.6 39.3 
Shopping 457 00.8 15.5 00.6 68.6 24.8 
Entertainment (movies, music) 742 03.5 15.8 01.5 81.1 08.9 
Social Contacts (social networks, calling) 944 01.1 10.6 02.2 90.1 05.3 
Information (social media, conventional media online) 933 00.9 08.9 01.9 89.4 06.1 
Administration (permits, tickets) 220 03.3 15.7 03.3 21.6 65.9 
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 Which device are you mostly using for the following digital activities during the pandemic? - Montenegro 
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Education (online learning for school or university) 660 12.4 41.4 08.6 58.6 15.5 
Work (working from home) 460 16.0 46.7 06.8 36.3 19.8 
Shopping 453 06.7 21.7 04.7 64.1 19.6 
Entertainment (movies, music) 772 13.2 35.0 05.7 54.3 13.5 
Social Contacts (social networks, calling) 789 04.2 11.1 04.4 90.0 06.0 
Information (social media, conventional media online) 789 06.0 14.7 04.5 86.7 06.5 
Administration (permits, tickets) 399 08.1 25.8 05.6 55.6 21.0 

 

 Which device are you mostly using for the following digital activities during the pandemic? - North Macedonia 
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Education (online learning for school or university) 560 15.6 45.4 08.1 43.2 13.6 
Work (working from home) 394 08.8 43.0 02.7 38.0 19.3 
Shopping 497 03.3 18.0 02.2 73.2 13.0 
Entertainment (movies, music) 674 07.4 31.4 03.9 59.9 10.6 
Social Contacts (social networks, calling) 733 03.5 12.2 02.9 86.1 04.6 
Information (social media, conventional media online) 654 04.2 14.2 03.4 82.6 05.5 
Administration (permits, tickets) 355 04.8 20.2 03.7 54.7 25.7 

 

 Which device are you mostly using for the following digital activities during the pandemic? - Serbia 
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Education (online learning for school or university) 547 29.4 45.4 09.9 40.4 18.3 
Work (working from home) 411 23.8 50.9 03.1 23.9 26.6 
Shopping 494 16.3 33.5 05.5 61.8 17.0 
Entertainment (movies, music) 699 25.1 42.8 09.4 53.0 12.6 
Social Contacts (social networks, calling) 736 12.0 19.0 07.1 82.1 07.5 
Information (social media, conventional media online) 740 16.5 24.0 07.7 77.8 08.0 
Administration (permits, tickets) 425 17.9 28.7 05.5 46.9 26.5 
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 Which device are you mostly using for the following digital activities during the pandemic? - Education (online learning for 
school or university) 

Multiple answers; Base: Those who use online service for education (59% of target population) 
 Total Country 
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N 3606 692 518 630 660 560 547 
N unw 3709 732 524 634 672 613 534 
Mobile phone 50.2 35.6 53.3 69.6 58.6 43.2 40.4 
Laptop computer 43.0 32.8 52.9 43.3 41.4 45.4 45.4 
Desktop computer 15.7 14.3 18.6 06.5 12.4 15.6 29.4 
Tablet 08.7 09.8 11.9 04.5 08.6 08.1 09.9 
Don't know 16.6 23.4 13.4 14.3 15.5 13.6 18.3 
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 Which device are you mostly using for the following digital activities during the pandemic? - Work (working from home) 
Multiple answers; Base: Those who use online service for work (42% of target population) 

 Total Country 
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N 2584 611 385 324 460 394 411 
N unw 2794 674 382 338 509 457 434 
Laptop computer 43.6 28.0 58.0 43.2 46.7 43.0 50.9 
Mobile phone 34.5 32.4 36.5 42.6 36.3 38.0 23.9 
Desktop computer 12.9 10.4 13.9 03.2 16.0 08.8 23.8 
Tablet 05.3 09.2 04.2 02.9 06.8 02.7 03.1 
Don't know 25.0 28.7 17.6 39.3 19.8 19.3 26.6 
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 Which device are you mostly using for the following digital activities during the pandemic? - Shopping 
Multiple answers; Base: Those who use online service for shopping (48% of target population) 

 Total Country 
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N 2912 608 402 457 453 497 494 
N unw 3138 668 409 484 491 585 501 
Mobile phone 62.8 47.8 65.7 68.6 64.1 73.2 61.8 
Laptop computer 22.6 21.8 25.3 15.5 21.7 18.0 33.5 
Desktop computer 06.6 04.1 09.4 00.8 06.7 03.3 16.3 
Tablet 04.1 06.2 04.9 00.6 04.7 02.2 05.5 
Don't know 19.2 23.3 16.6 24.8 19.6 13.0 17.0 
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 Which device are you mostly using for the following digital activities during the pandemic? - Entertainment (movies, music) 
Multiple answers; Base: Those who use online service for entertainment (69% of target population) 

 Total Country 

 

 A
lb

an
ia

 

B
os

ni
a 

an
d 

H
er

ze
go

vi
na

 

K
os

ov
o 

M
on

te
ne

gr
o 

N
or

th
 

M
ac

ed
on

ia
 

S
er

bi
a 

N 4225 692 646 742 772 674 699 
N unw 4420 748 654 759 794 763 702 
Mobile phone 60.5 51.9 62.4 81.1 54.3 59.9 53.0 
Laptop computer 31.1 23.2 39.2 15.8 35.0 31.4 42.8 
Desktop computer 10.9 05.8 10.7 03.5 13.2 07.4 25.1 
Tablet 06.2 08.0 09.1 01.5 05.7 03.9 09.4 
Don't know 12.4 18.6 10.4 08.9 13.5 10.6 12.6 
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 Which device are you mostly using for the following digital activities during the pandemic? - Social Contacts (social 
networks, calling) 

Multiple answers; Base: Those who use online service for social contacts (76% of target population) 
 Total Country 
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N 4659 735 723 944 789 733 736 
N unw 4844 786 727 959 812 819 741 
Mobile phone 84.6 67.0 90.7 90.1 90.0 86.1 82.1 
Laptop computer 13.6 13.3 16.8 10.6 11.1 12.2 19.0 
Desktop computer 04.9 03.7 06.3 01.1 04.2 03.5 12.0 
Tablet 04.4 05.4 04.8 02.2 04.4 02.9 07.1 
Don't know 07.2 15.4 04.7 05.3 06.0 04.6 07.5 
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 Which device are you mostly using for the following digital activities during the pandemic? - Information (social media, 
conventional media online) 

Multiple answers; Base: Those who use online service for information (74% of target population) 
 Total Country 
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N 4530 714 701 933 789 654 740 
N unw 4724 769 707 951 813 744 740 
Mobile phone 81.9 65.2 87.0 89.4 86.7 82.6 77.8 
Laptop computer 16.1 16.4 20.4 08.9 14.7 14.2 24.0 
Desktop computer 06.2 03.3 07.7 00.9 06.0 04.2 16.5 
Tablet 04.5 04.0 06.5 01.9 04.5 03.4 07.7 
Don't know 07.8 15.2 06.0 06.1 06.5 05.5 08.0 
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 Which device are you mostly using for the following digital activities during the pandemic? - Administration (permits, tickets) 
Multiple answers; Base: Those who use online service for administration (39% of target population) 

 Total Country 
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N 2389 664 326 220 399 355 425 
N unw 2570 724 318 243 442 407 436 
Mobile phone 50.0 56.6 47.9 21.6 55.6 54.7 46.9 
Laptop computer 22.2 18.5 23.7 15.7 25.8 20.2 28.7 
Desktop computer 07.9 05.3 06.6 03.3 08.1 04.8 17.9 
Tablet 05.0 04.6 06.9 03.3 05.6 03.7 05.5 
Don't know 28.2 19.0 35.5 65.9 21.0 25.7 26.5 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Total 
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Information about the pandemic (such as apps)  6115 41.9 11.6 40.2 06.3 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    6115 33.2 11.6 49.2 06.1 
Government Support (such as financial support and hardship assistance)  6115 17.7 25.1 51.3 06.0 
Employer support for work from home (such as infrastructure, regulation, child benefits)  6115 14.8 17.0 62.3 05.9 
Medical support  6115 19.9 20.5 54.2 05.4 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Albania 
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Information about the pandemic (such as apps)  1005 37.2 18.2 33.9 10.6 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1005 28.9 21.6 39.0 10.4 
Government Support (such as financial support and hardship assistance)  1005 20.9 34.2 35.6 09.2 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1005 20.0 24.1 46.1 09.8 
Medical support  1005 23.0 27.9 39.9 09.2 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Bosnia and Herzegovina 
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Information about the pandemic (such as apps)  1004 42.6 11.0 40.2 06.2 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1004 28.2 10.8 55.3 05.8 
Government Support (such as financial support and hardship assistance)  1004 09.0 26.7 57.6 06.8 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1004 13.7 18.0 62.5 05.9 
Medical support  1004 16.1 19.8 59.0 05.1 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Kosovo 
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Information about the pandemic (such as apps)  1047 52.6 08.9 36.4 02.1 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1047 37.1 06.7 54.0 02.2 
Government Support (such as financial support and hardship assistance)  1047 16.1 30.6 51.7 01.6 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1047 14.5 20.1 64.0 01.4 
Medical support  1047 14.7 26.0 58.1 01.2 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Montenegro 
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Information about the pandemic (such as apps)  1019 53.9 06.3 36.1 03.8 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1019 40.9 09.1 46.7 03.3 
Government Support (such as financial support and hardship assistance)  1019 18.3 22.5 55.3 03.9 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1019 15.3 13.5 67.2 04.0 
Medical support  1019 31.5 14.1 51.0 03.4 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - North Macedonia 
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Information about the pandemic (such as apps)  1030 29.9 11.3 52.6 06.1 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1030 31.7 12.5 49.6 06.2 
Government Support (such as financial support and hardship assistance)  1030 12.5 19.7 62.5 05.3 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1030 08.8 15.8 69.8 05.7 
Medical support  1030 11.6 18.4 64.3 05.7 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Serbia 
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Information about the pandemic (such as apps)  1010 34.9 14.0 42.2 08.9 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    1010 32.1 08.8 50.1 08.9 
Government Support (such as financial support and hardship assistance)  1010 29.3 16.6 44.4 09.7 
Employer support for work from home (such as infrastructure, regulation, child benefits)  1010 16.5 10.8 64.2 08.6 
Medical support  1010 22.9 16.9 52.4 07.8 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Information about the 
pandemic (such as apps)  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 41.9 37.2 42.6 52.6 53.9 29.9 34.9 
No 11.6 18.2 11.0 08.9 06.3 11.3 14.0 
Do not use this online service 40.2 33.9 40.2 36.4 36.1 52.6 42.2 
Don't know 06.3 10.6 06.2 02.1 03.8 06.1 08.9 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Online Education (such as 
Zoom/MsTeams/Google Classroom/ other)    

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 33.2 28.9 28.2 37.1 40.9 31.7 32.1 
No 11.6 21.6 10.8 06.7 09.1 12.5 08.8 
Do not use this online service 49.2 39.0 55.3 54.0 46.7 49.6 50.1 
Don't know 06.1 10.4 05.8 02.2 03.3 06.2 08.9 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Government Support (such 
as financial support and hardship assistance)  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 17.7 20.9 09.0 16.1 18.3 12.5 29.3 
No 25.1 34.2 26.7 30.6 22.5 19.7 16.6 
Do not use this online service 51.3 35.6 57.6 51.7 55.3 62.5 44.4 
Don't know 06.0 09.2 06.8 01.6 03.9 05.3 09.7 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Employer support for work 
from home (such as infrastructure, regulation, child benefits)  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 14.8 20.0 13.7 14.5 15.3 08.8 16.5 
No 17.0 24.1 18.0 20.1 13.5 15.8 10.8 
Do not use this online service 62.3 46.1 62.5 64.0 67.2 69.8 64.2 
Don't know 05.9 09.8 05.9 01.4 04.0 05.7 08.6 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Medical support  
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 19.9 23.0 16.1 14.7 31.5 11.6 22.9 
No 20.5 27.9 19.8 26.0 14.1 18.4 16.9 
Do not use this online service 54.2 39.9 59.0 58.1 51.0 64.3 52.4 
Don't know 05.4 09.2 05.1 01.2 03.4 05.7 07.8 
Total 100% 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Total 
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Information about the pandemic (such as apps)  3655 70.1 19.4 10.5 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    3109 65.3 22.7 12.0 
Government Support (such as financial support and hardship assistance)  2981 36.2 51.4 12.4 
Employer support for work from home (such as infrastructure, regulation, child benefits)  2302 39.2 45.2 15.6 
Medical support  2802 43.5 44.8 11.7 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Albania 
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Information about the pandemic (such as apps)  664 56.3 27.6 16.1 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    613 47.4 35.5 17.1 
Government Support (such as financial support and hardship assistance)  647 32.4 53.2 14.4 
Employer support for work from home (such as infrastructure, regulation, child benefits)  542 37.1 44.7 18.2 
Medical support  604 38.2 46.4 15.4 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Bosnia and Herzegovina 
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Information about the pandemic (such as apps)  601 71.2 18.4 10.4 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    449 63.0 24.1 12.9 
Government Support (such as financial support and hardship assistance)  426 21.2 62.9 16.0 
Employer support for work from home (such as infrastructure, regulation, child benefits)  376 36.5 47.9 15.6 
Medical support  412 39.2 48.4 12.4 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Kosovo 
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Information about the pandemic (such as apps)  666 82.7 14.1 03.3 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    482 80.6 14.6 04.8 
Government Support (such as financial support and hardship assistance)  506 33.4 63.3 03.2 
Employer support for work from home (such as infrastructure, regulation, child benefits)  377 40.4 55.7 03.9 
Medical support  439 35.0 62.1 03.0 
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 Are you satisfied with the online services provided during the pandemic in the following fields? - Montenegro 
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Information about the pandemic (such as apps)  652 84.3 09.8 05.9 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    543 76.6 17.1 06.3 
Government Support (such as financial support and hardship assistance)  455 41.1 50.3 08.7 
Employer support for work from home (such as infrastructure, regulation, child benefits)  334 46.6 41.1 12.3 
Medical support  499 64.3 28.8 06.9 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - North Macedonia 
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Information about the pandemic (such as apps)  488 63.1 23.9 12.9 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    519 62.9 24.9 12.3 
Government Support (such as financial support and hardship assistance)  386 33.3 52.6 14.1 
Employer support for work from home (such as infrastructure, regulation, child benefits)  311 29.1 52.2 18.7 
Medical support  368 32.6 51.4 15.9 

 

 Are you satisfied with the online services provided during the pandemic in the following fields? - Serbia 
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Information about the pandemic (such as apps)  584 60.3 24.3 15.5 

100% 
Online Education (such as Zoom/MsTeams/Google Classroom/ other)    504 64.5 17.7 17.8 
Government Support (such as financial support and hardship assistance)  561 52.7 29.9 17.4 
Employer support for work from home (such as infrastructure, regulation, child benefits)  362 46.0 30.0 23.9 
Medical support  481 48.0 35.5 16.5 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Information about the 
pandemic (such as apps)  

Base: Those who use online services for information about the pandemic during the pandemic (60% of target population) 
 Total Country 
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N 3655 664 601 666 652 488 584 
N unw 3754 690 601 683 661 526 593 
sig  0.00 
Yes 70.1 56.3 71.2 82.7 84.3 63.1 60.3 
No 19.4 27.6 18.4 14.1 09.8 23.9 24.3 
Don't know 10.5 16.1 10.4 03.3 05.9 12.9 15.5 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Online Education (such as 
Zoom/MsTeams/Google Classroom/ other)    

Base: Those who use online services for online education during the pandemic (51% of target population) 
 Total Country 
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N 3109 613 449 482 543 519 504 
N unw 3176 644 444 507 537 548 496 
sig  0.00 
Yes 65.3 47.4 63.0 80.6 76.6 62.9 64.5 
No 22.7 35.5 24.1 14.6 17.1 24.9 17.7 
Don't know 12.0 17.1 12.9 04.8 06.3 12.3 17.8 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Government Support (such 
as financial support and hardship assistance)  

Base: Those who use online services for government support during the pandemic (49% of target population) 
 Total Country 
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N 2981 647 426 506 455 386 561 
N unw 3019 668 419 525 451 397 559 
sig  0.00 
Yes 36.2 32.4 21.2 33.4 41.1 33.3 52.7 
No 51.4 53.2 62.9 63.3 50.3 52.6 29.9 
Don't know 12.4 14.4 16.0 03.2 08.7 14.1 17.4 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Employer support for work 
from home (such as infrastructure, regulation, child benefits)  

Base: Those who use online services for employer support for work from home during the pandemic (38% of target population) 
 Total Country 
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N 2302 542 376 377 334 311 362 
N unw 2418 579 371 400 357 329 382 
sig  0.00 
Yes 39.2 37.1 36.5 40.4 46.6 29.1 46.0 
No 45.2 44.7 47.9 55.7 41.1 52.2 30.0 
Don't know 15.6 18.2 15.6 03.9 12.3 18.7 23.9 
Total 100% 
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Are you satisfied with the online services provided during the pandemic in the following fields? - Medical support  
Base: Those who use online services for medical support during the pandemic (46% of target population) 

 Total Country 
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N 2802 604 412 439 499 368 481 
N unw 2874 631 405 464 506 386 482 
sig  0.00 
Yes 43.5 38.2 39.2 35.0 64.3 32.6 48.0 
No 44.8 46.4 48.4 62.1 28.8 51.4 35.5 
Don't know 11.7 15.4 12.4 03.0 06.9 15.9 16.5 
Total 100% 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Total 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   6115 33.9 10.4 49.9 05.8 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   6115 30.7 12.3 50.8 06.2 

No digital content (alternative such as textbooks, TV school program)  6115 23.2 18.7 50.7 07.4 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Albania 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1005 22.8 20.6 47.2 09.5 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1005 22.6 18.7 49.6 09.0 

No digital content (alternative such as textbooks, TV school program)  1005 20.8 21.1 48.2 09.8 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Bosnia and Herzegovina 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1004 28.4 07.8 58.3 05.5 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1004 27.8 08.3 58.0 05.9 

No digital content (alternative such as textbooks, TV school program)  1004 13.7 20.6 58.2 07.5 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Kosovo 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1047 51.5 06.8 40.2 01.4 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1047 47.1 10.8 40.4 01.7 

No digital content (alternative such as textbooks, TV school program)  1047 48.4 09.6 40.4 01.6 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Montenegro 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1019 39.4 06.0 50.4 04.1 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1019 33.3 10.3 51.8 04.6 

No digital content (alternative such as textbooks, TV school program)  1019 20.6 20.9 52.1 06.4 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - North Macedonia 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1030 35.3 10.4 48.3 05.9 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1030 26.7 17.5 49.2 06.7 

No digital content (alternative such as textbooks, TV school program)  1030 21.3 21.1 49.6 08.0 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Serbia 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   1010 25.4 10.6 55.4 08.6 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   1010 26.1 08.5 56.1 09.3 

No digital content (alternative such as textbooks, TV school program)  1010 13.4 19.1 56.2 11.4 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Use of a digital platform for live teaching / distance learning (such as Zoom)   

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 33.9 22.8 28.4 51.5 39.4 35.3 25.4 
No 10.4 20.6 07.8 06.8 06.0 10.4 10.6 
I do not have children attending school or university in household 49.9 47.2 58.3 40.2 50.4 48.3 55.4 
Don't know 05.8 09.5 05.5 01.4 04.1 05.9 08.6 
Total 100% 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 30.7 22.6 27.8 47.1 33.3 26.7 26.1 
No 12.3 18.7 08.3 10.8 10.3 17.5 08.5 
I do not have children attending school or university in household 50.8 49.6 58.0 40.4 51.8 49.2 56.1 
Don't know 06.2 09.0 05.9 01.7 04.6 06.7 09.3 
Total 100% 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - No digital content (alternative such as textbooks, TV school program)  

Base: Total target population 
 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Yes 23.2 20.8 13.7 48.4 20.6 21.3 13.4 
No 18.7 21.1 20.6 09.6 20.9 21.1 19.1 
I do not have children attending school or university in household 50.7 48.2 58.2 40.4 52.1 49.6 56.2 
Don't know 07.4 09.8 07.5 01.6 06.4 08.0 11.4 
Total 100% 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Total 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   3064 67.7 20.7 11.6 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   3009 62.4 25.1 12.5 

No digital content (alternative such as textbooks, TV school program)  3015 47.1 37.9 15.1 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Albania 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   531 43.1 39.0 17.9 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   506 45.0 37.2 17.9 

No digital content (alternative such as textbooks, TV school program)  521 40.2 40.8 19.0 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Bosnia and Herzegovina 

 

N
 

Ye
s 

N
o 

D
on

't 
kn

ow
 

To
ta

l 

Use of a digital platform for live teaching / distance learning (such as Zoom)   419 68.0 18.8 13.2 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   421 66.2 19.8 14.1 

No digital content (alternative such as textbooks, TV school program)  420 32.9 49.2 18.0 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Kosovo 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   626 86.1 11.4 02.4 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   624 79.1 18.1 02.8 

No digital content (alternative such as textbooks, TV school program)  624 81.2 16.1 02.7 
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 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Montenegro 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   505 79.6 12.1 08.3 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   491 69.0 21.3 09.6 

No digital content (alternative such as textbooks, TV school program)  488 43.1 43.5 13.4 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - North Macedonia 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   532 68.4 20.2 11.4 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   524 52.5 34.4 13.1 

No digital content (alternative such as textbooks, TV school program)  519 42.3 41.8 15.9 
 

 In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Serbia 
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Use of a digital platform for live teaching / distance learning (such as Zoom)   450 56.9 23.8 19.4 
100% Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   443 59.4 19.3 21.3 

No digital content (alternative such as textbooks, TV school program)  443 30.5 43.5 26.0 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Use of a digital platform for live teaching / distance learning (such as Zoom)   

Base: Those who have children attending school or university in household (50% of target population) 
 Total Country 
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N 3064 531 419 626 505 532 450 
N unw 3083 553 414 642 499 553 422 
sig  0.00 
Yes 67.7 43.1 68.0 86.1 79.6 68.4 56.9 
No 20.7 39.0 18.8 11.4 12.1 20.2 23.8 
Don't know 11.6 17.9 13.2 02.4 08.3 11.4 19.4 
Total 100% 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - Teacher only sent instructions and assignments and the children prepared themselves on their own (self learning)   

Base: Those who have children attending school or university in household (49% of target population) 
 Total Country 
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N 3009 506 421 624 491 524 443 
N unw 3025 524 417 640 490 543 411 
sig  0.00 
Yes 62.4 45.0 66.2 79.1 69.0 52.5 59.4 
No 25.1 37.2 19.8 18.1 21.3 34.4 19.3 
Don't know 12.5 17.9 14.1 02.8 09.6 13.1 21.3 
Total 100% 
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In case you have children, attending school or university in your household, did they use digital content for teach and if so 
what? - No digital content (alternative such as textbooks, TV school program)  

Base: Those who have children attending school or university in household (49% of target population) 
 Total Country 
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N 3015 521 420 624 488 519 443 
N unw 3028 536 414 642 485 536 415 
sig  0.00 
Yes 47.1 40.2 32.9 81.2 43.1 42.3 30.5 
No 37.9 40.8 49.2 16.1 43.5 41.8 43.5 
Don't know 15.1 19.0 18.0 02.7 13.4 15.9 26.0 
Total 100% 
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In your opinion for quality learning and acquisition of knowledge, it is necessary for a student to have: 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Printed textbook only  30.5 33.3 29.8 27.2 32.3 34.5 25.9 
Digital textbooks only 03.2 08.9 01.1 03.0 01.3 03.3 01.4 
Combination of printed and digital learning material 57.4 39.5 59.3 66.6 61.0 52.0 66.0 
Don’t know/Refuse to answer 08.9 18.3 09.8 03.1 05.4 10.2 06.8 
Total 100% 
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DEMOGRAPHY 
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Your gender? 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.93 
Male 49.0 49.6 48.8 49.4 48.7 49.7 47.6 
Female 51.0 50.4 51.2 50.6 51.3 50.3 52.4 
Total 100% 
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Age 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
18-29 23.8 26.2 20.3 32.4 22.1 22.8 18.7 
30-44 27.2 25.1 26.1 31.8 26.5 28.9 24.5 
45-59 25.7 26.8 27.9 21.7 27.1 25.8 25.2 
60+ 23.3 21.9 25.8 14.0 24.3 22.4 31.6 
Total 100% 
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Education - last COMPLETED school: 
Base: Total target population 

 Total Country 

 

 A
lb

an
ia

 

B
os

ni
a 

an
d 

H
er

ze
go

vi
na

 

K
os

ov
o 

M
on

te
ne

gr
o 

N
or

th
 

M
ac

ed
on

ia
 

S
er

bi
a 

N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Did not finish primary school 04.0 04.7 04.7 04.3 03.1 03.1 03.8 
Finished elementary school 16.8 16.1 14.4 17.5 12.0 28.7 11.6 
Did not finish high school (abandoned it before finishing) 02.3 09.5 01.5 01.6  00.2 01.1 
Did not finish high school, but has trade 09.6 19.2 01.8 21.2 04.7 01.4 08.8 
Finished high school 47.0 33.9 59.1 30.1 58.7 49.2 51.6 
Did not finish college (abandoned it before finishing) 01.2 01.0  02.0  01.6 02.7 
Finished college 03.9 02.9 03.2 04.5 04.9 02.4 05.4 
Finished university 15.3 12.6 15.2 18.8 16.6 13.3 15.0 
Total 100% 
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Type of settlement 
Base: Total target population 

 Total Country 
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N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
Urban 55.4 56.2 47.7 45.6 64.3 59.8 59.0 
Rural 44.6 43.8 52.3 54.4 35.7 40.2 41.0 
Total 100% 
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Current occupation: 
Base: Total target population 

 Total Country 

 

 A
lb

an
ia

 

B
os

ni
a 

an
d 

H
er

ze
go

vi
na

 

K
os

ov
o 

M
on

te
ne

gr
o 

N
or

th
 

M
ac

ed
on

ia
 

S
er

bi
a 

N 6115 1005 1004 1047 1019 1030 1010 
N unw 6115 1005 1004 1047 1019 1030 1010 
sig  0.00 
I work in private company 24.2 26.8 22.4 19.3 21.3 29.0 26.4 
I work in Public institution/organization 10.2 06.4 12.9 08.5 12.1 09.7 11.5 
I have my own business/Freelancer and I employe other people 02.2 04.4 02.0 01.5 02.2 02.2 00.9 
I have my own business/Freelancer, but I do not employ other people 02.1 04.6 01.7 01.2 02.2 00.7 02.2 
I help (without pay) in a family business 01.9 03.5 01.0 02.9 00.9 01.5 01.4 
I am retired, pensioner 19.5 18.5 22.6 09.9 22.3 16.6 27.3 
I am studying 07.6 05.9 08.4 11.6 08.3 05.5 05.6 
Housewife 10.5 09.8 13.6 14.1 09.4 08.4 07.9 
Currently unemployed 21.4 18.1 15.2 30.8 21.3 25.8 16.8 
Other 00.0     00.2  
Refuse to answer 00.5 02.1 00.3 00.1 00.2 00.4 00.1 
Total 100% 
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Southeast European Studies of the University of Graz (CSEES) promoting the European integration of the Western Balkans and the consolidation of democratic, 
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that envisions and facilitates initiatives strengthening democracy, fostering European integration and affirming the role of the Western Balkans in addressing 
Europe’s challenges. Its strategy is focused on three overarching areas – fostering democratisation, enhancing regional cooperation and boosting EU Integration. 
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